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INTRODUCTION

The ROYALTY formally known as radwan general trading llc, was established in dubai in the year of 1986 is among the most
well known companies operating in the UAFs business capital dubai. ROYALTY is proud to have gained the loyalty of its cli -
ents and customers by always striving to improve the quality of its products and services. The royalty is well known across the
region and deals in the import & export of gasoline generators, diesel generators, gasoline & diesel water pumps, high pressure
washers, construction machineries, agricultural machineries, deep well electric submersible pumps, solar submersible pumps,
electric water pumps, air compressors, welding machines & battery chargers, power sprayers, pvc hoses, digital scales, alumuni-
um ladders, power tools, power inverters, solar panels & controllers, air conditions, water air coolers, solar lights and batteries.
We pride ourselves in being a world-class company that helps its consumers and businesses achieve their goals through our
commitment to strategic growth, outstanding products and excellence in customer service.

| QUALITY PRODUCTS

There is nothing more precious than good reputation, this is accomplished by doing our best to provide our customers with
excellent quality products at competitive prices and offering them professional, timely and personalized services. ROYALTY
always contributes creation of safe, secure and prosperous customer trust through quality products that serve customer, com-
munities and the global environment.

AFTER SALES SERVICE

The concept of after sales service is as important as sales. While it does not generate any revenue for the company, it surely does
increase the goodwill of the organization in the market and amongst the customers. After sales service is very important to not
only retain the customers but also to bring back lost customers. After sales service could be defined as the processes which are
followed post the sale of the product. The nature of the services includes maintenance, guidance, replacement, repair etc.

QUICK DELIVERY

With many years of experience behind us, we realize the importance of timely deliveries and have developed a state-of-the-art
logistics system to ensure that our customers get their orders delivered to their doorstep as early as possible. We have invested
heavily in developing out logistics infrastructure that is backed by a fleet of several pick-ups and dedicated staff managing the
inventory and deliveries section.

| ROYALTY VISION | ROYALTY MISSION

Our vision is to be recognized as one of the Qur Mission is to Ensure availability of affordable,
most trusted, dedicated and professional

General Trading Company in the emirate of dumble: wad dopendable Plants, Bquiptoeat and

Dubai, United Arab Emirates.We are always Machinery to our valued customers.
keen to find best practices to achieve our Vi- We are constantly striving to meet our mission all
son. the times.
ROYALTY VALUES ROYALTY INTEGRITY
= We constantly strive to offer best value on most Practicing generally accepted accounting principles,
competitive and attractive price. Trust-in-selling, honest and transparent management
= We respect customers, listen to their suggestions practices, efficient after sale service, Personal integrity
& complaints and act appropriately. and product integrity are some of the building blocks

= We have customer centric approach. - of the Royalty integrity.
= We inyest in Research & Development, Quality :
= Control and staff capacity building.
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